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				Mary Angerbrandt
				★★★★★
			
			We have had Telnet for 18 months in our insurance agency.  The phones and service are amazing!  We are in a rural area, but we have had no issues with our connections.  The … More phones are versatile and easy to use.  I just set up for digital texting and we love it!  Voicemails and texts are sent to our shared email, where all staff can access them, and they can be saved for our records. We also have texting, which is a great service for our insureds. When we need to contact customer support, we are promptly contacted and taken care of.  I highly recommend Telnet Worldwide!
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				James Bullock
				★★★★★
			
			Telnet is Great!

				They Really Care about their Customers.

				I was left a mess from my previous IT Team and needed to restructure my Contract. Becky offered me some Great options … More to my problem and we were able to relocate my Circuit to a new location hassle free and completed with very little input from me.

				They know what they are doing!!!

				Telnet has my complete Trust and I would recommend them to Anyone.
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				Damian Serafimovski
				★★★★★
			
			I am extremely satisfied with the service I have received from TelNet  Worldwide Inc. Eric has gone above and beyond to make sure my phone call quality was nothing but superb. … More  Our issue was that incoming calls from clients were unable to hear us due to loud static noise. 1 out of every 10 calls had this on going issue. Eric was the point man that I contacted at Telnet. From that day on he has work harder than anyone I met in my life, he keep me well informed of the on going situation day to day via emails and calls.  I could not thank him more for what he has done and will always remember this high quality customer service. Thank you so much!!!

				Sincerely, the Glen's Car and Truck  family
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			Customer Spotlight:  Michigan Insurance and Financial Services
		

				

				
				
			Delve into the remarkable journey of Bryan Ede, from a former Detroit police officer to a visionary leader in the insurance industry. Explore how a commitment to customer satisfaction, impressive growth, and strong partnerships have propelled them to new heights.
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			The Difference Between a Call Center and a Contact Center
		

				

				
				
			Contact center outsourcing has emerged as a strategic solution for companies looking to streamline their customer support processes, reduce costs, and focus on core business functions. 
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			Partner Spotlight: NuWave Technology Partners
		

				

				
				
			Discover how the 20-year partnership between TelNet Worldwide and NuWave Technology Partners has transformed the telecom landscape, providing cutting-edge solutions in Microsoft Teams Direct Routing, unified communications, cybersecurity and more.
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Merit & TelNet Worldwide - Shaping The Community Together.
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Watch this video on YouTube

		
				
					
						
				
					
						"They're always looking to push the boundaries of communication services."					
				

									
						David Dennis 

Executive Director of Product Management,
 Merit Network					
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			Get a Free, 
 No Obligation Quote 

		

				

				
				
			Want to learn more about our features, plans and pricing? Let’s get started and find you the perfect communication solution for your business. 
		

				

				
				
					
					
					


				

				

					

		

					

		
					

		

					

		
				

				
					
						
					
			
						
				
			Let's Start Here!
		

				

				
				
							Simply fill out the form and we’ll get right back to you. 
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							Want to know how our features, plans and pricing could fit into your business?
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			Is Office Right for You?
		

				

				
				
							Office is a calling-only package that provides HD voice on IP-enabled desk or conference phones. Office is intended for organizations who don’t use our collaboration software or perhaps use another collaboration platform and want to add voice.
						

				

					

		

					

		
				

				
					
						
					
			
						
				
			Is Mobile Right for You?
		

				

				
				
							Mobile is for organizations whose employees are on the move and do not need a chat platform or to host meetings. The package provides mobile calling. If softphone calling capabilities are all that is needed, our mobile package is your ideal solution.
						

				

					

		

					

		
				

				
					
						
					
			
						
				
			Is Meetings Right for You?
		

				

				
				
							Meetings is intended for organizations who are totally replacing an existing collaboration platform or adopting their first platform. Meetings includes calling features plus Webex, which is a full-featured collaboration suite that includes many remote and hybrid work functions.
						

				

					

		

					

		
				

				
					
						
					
			
						
				
			Is Premium Meetings Right for You?
		

				

				
				
							Similar to Meetings, Premium Meetings is intended for organizations replacing or adopting their first collaboration platform. Premium adds enhanced Webex features, including presenter controls and higher participant counts, making it ideal for bigger organizations who host large webinars or meetings.
						

				

					

		

					

		
				

		














































			
				